CONNECTING TO THE LUSKIN RDS (REMOTE DESKTOP) SERVICE
(LUSKIN STUDENTS ONLY (UP,PP,SW)

STEP 1 - DO THIS FIRST - UCLA VPN CONNECTION:

Before you can connect to Luskin Remote Desktop, make sure you are connected to the UCLA
VPN Service using Cisco AnyConnect software. Luskin Remote Desktop will not work without
being connected to the UCLA VPN Service. Please download and install the Cisco AnyConnect
Client for Mac OS from the UCLA IT Support Center https://www.it.ucla.edu/it-support-center

MAC CONNECTION FOR LUSKIN RDS
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e You will need to download the Xk B & O
Microsoft Remote Desktop App from
the Apple Store

Microsoft Remate Desktop 10
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e First, go to the Apple App Store. This BT
can be easily found via Spotlight

search. B

e Search for Microsoft Remote Desktop S
and go to the correct app. Once there,
click Get.

e |[nstall the APP
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(You may be asked to login to your Apple-ID
account, please do so to download the app)

GET START
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e Once the APP opens up, On the home 'Y
screen of the app, click the + and E
then Add PC.

e Inthe popup window, enter
“rds.publicaffairs.ucla.edu”
e Then click Add. PC name: rds.publicaffairs.ucla.edu

User account: = Ask when required

General Display Devices & Audio  Folders

Friendly name: Luskin Remote Desktop)|

Group: | Saved PCs

Gateway: No gateway

If you have any questions please email: |ITSupport@Iluskin.ucla.edu
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CONNECTING TO THE LUSKIN RDS (REMOTE DESKTOP) SERVICE
(LUSKIN STUDENTS ONLY (UP,PP,SW)

e Click on the “DISPLAY” tab and change
the following settings:

e UNCHECK “Start Session in Full Screen”
e CHECK “Update the session resolution”

Cancel Save

The computer should have been added to your
saved PCs.

e Double click this to open a connection.

e |If your connection fails, ensure you
have the UCLA VPN connected
(STEP 1)

When prompted for a username/password:

e Username: PAAD\9-DIGIT-UID
e Password: Your Luskin Lab Password
e Click CONTINUE

e You will get a certificate screen:
e Click CONTINUE

Your remote desktop connection will connect
to a windows session with the needed apps.

Edit PC

PC name: rds.publicaffairs.ucla.edu

User account: | Ask when required

General Display Devices & Audio  Folders

Resolution:

Use all monitors
Start session in full screen

Color quality: | High (32 bit) ]
Optimize for Retina displays
¥ Update the session resolution on resize
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@ Micrasoft Remote Desktop

-

rds publicaffairs ucla edu

Enter Your User Account

This user account will be used to connect to
rds.publicaffairs.ucla.edu (remote PC).

Username: | paad\9-digit-U ID|
Password:
Show password
Continue
You are connecting to the RDP host "rds_publicaffairs.ucla.edu”. The

certificate couldn't be verified back to a root certificate. Your connection
may not be secure. Do you want to continue?

Show Certificate Cancel Continue

You are now connected to the Luskin RDS Session

If you have any questions please email: |TSupport@Iluskin.ucla.edu
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